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教育相談機関から見た校内教育相談システムの問題点
Issues regarding In-school Child Pupil Support Systems from Perspective of Educational Consultancies
山 本 健 治 ＊
Abstract
Every year, public educational consultancies nation-wide receive countless consultations from
parents worried about problems such as school refusal and bullying. Among these are cases where
schoolsʼ child pupil support systems appear not to be functioning properly. This research has aimed to
clarify these issues from the perspective of public educational consultancies, which are external
organizations.
Analysis and investigation was conducted in relation to cases presented by five counselors from a
certain public educational consultancy. The results highlighted the following three issues. (1) The
disposition of teaching staff. For example, teaching staff do not have a developed understanding of
problems such as school refusal and bullying. (2) Teaching staff deal with problems clumsily. There
were conspicuous cases of insufficient connection and delayed response, etc. (3) The organizational
support system itself. This refers to the fact that rather than organizations providing child pupil
support, teaching staff are instead left to provide support on an individual basis due to an absence of in-
school child pupil support systems.
Overcoming these issues will help to ensure smooth resolution of the various problems faced by
child pupils. Therefore, going forwards it is essential that public educational consultancies further
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発達
小学校 中学校 高等学校 その他 合 計
表 校種別来所教育相談の内訳
17
16 10 6 2 34








家庭生活 4 4 0
5 4 12 5 26
12 6 7 1
幼稚園






































学年 性別 面接対象 主訴 概要（下線部は問題点） 問題点
表 学校側に事態の改善を遅らせる原因があったと予想できる事例（1）
①・②
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